
2) Opportunities to learn and grow.  4.0
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Rating Scale Overall Score (109 Responses)

Each question was rated on a 5 star rating scale:

5 stars = Excellent 
4 stars = Good

3 stars = Average
2 stars = Below Average

1 star = Well below average

Survey items:

1) Praise and acknowledgement for doing my job well.  4.2

3) Leadership's commitment to quality care.  4.3

4) Management's communication.  4.0

5) Support from my supervisor.  4.5

9) Training offered to do my job effectivley and efficiently.  3.9

10) Supplies and resources available to do my job effectivly and efficiently.  4.2

6) Opportunites to share thoughts and ideas.  4.3

7) Salaries for my position.  3.3

8) Available benefits/perks.  4.0



11) Safety of staff.  4.5

12) Safety of clients and guests.  4.5

13) Quality of services provided to clients, families and communities.  4.5

14) Moral.  3.9

15) Overall satisfaction with my employment at YFC.  4.2

N O

Y ES

3%

97%

I UNDERSTAND THE  VIS ION AND MISSION O F THIS 
O RGANIZAT ION

N O

Y ES

8%

92%

I FE EL KNOW LEDGEABLE ABOUT TRAUMA 
INFORMED PRACT ICES AT  YFC 

N O

Y ES

5%

95%

I UND ERSTAN D H OW  YFC STAFF  M AY BE IMPACTE D 
BY  SECO NDARY TRAUMA

N O

Y ES

4%

96%

I CA N RECOGNIZE  SIGNS OF STRESS AT WORK

N O

Y E S

2%

98%

I AM ENCOURAG ED AT YFC TO  P RACTICE  SEL F 
CARE  


